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A deadline is the difference between a dream and a goal. 
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Total Food Stamp Recipients, FY07-FY14TD
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TYPE

TOTAL 

OUTREACH*

TOTAL 

CONTACTS

RESPONSE / 

CONTACT RATE

APPLICATIONS 

INITIATED

INITIATED RATE 

OF CONTACTS

APPLICATIONS 

SUBMITTED

SUBMITTED 

RATE OF 

INITIATED

OB CALLS 16,446 4,606 28% 1,546 34% 915 59%

MAILINGS 98,793 18,473 23%** 10,257 56% 5,963 58%

REFERRALS - 662 - 295 45% 191 65%

TOTALS 115,239 23,741 21% 12,098 51% 7,069 58%

OUTREACH SUMMARY 8/8/13-2/14/14
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 Child Welfare Legislation (2014)

Bill# Bill Info

HB1270/SB914

Protecting the 

Resources of Children 

in State Custody 

Requires that foster youth’s federal benefits be used for supplemental services or 

be placed into a bank account for wards when they age-out of care rather than 

continuing the practice of taking the money to reimburse the state for the cost of 

their placement.

HB794/SB794

Maryland 

Unaccompanied 

Homeless Youth and 

Young Adult Count 

Requires the Department of Planning to select a coordinating entity to oversee the 

Maryland Unaccompanied Homeless Youth and Young Adult Count Demonstration 

Project.

HB1344

Task Force on 

Preventing Child Sex 

Abuse

Creates a task force to make recommendations for how to better prevent, identify, 

and train children and adults about child sex abuse.

HB1053/SB210

Failure to Report- 

Penalties and Task 

Force

Creates penalties for knowing and willfully failing to report child abuse and creates a 

comprehensive task force to study the issues around report child abuse and neglect 

including training for mandated reporters. 

HB315/SB396

Immigrant Children – 

Custody or 

Guardianship 

Petitions 

Expands court jurisdiction to young people who are 18-20 to allow the court to make 

the factual findings required for that person to apply for Special Immigrant Juvenile 

Status, for undocumented young people who have been abused, neglected, or 

abandoned.

SB607

Child Abuse and 

Neglect – Failure to 

Report and Training

Creates licensure consequences for mandatory reporters who fail to report child 

abuse and neglect; requires training for reporters to increase their ability to identify 

incidents of abuse and neglect.

HB1/SB64

Children in Need of 

Assistance—Educati

on Stability

Requires the juvenile court to inquire on the educational stability and educational 

plan of a foster child at specified hearings and proceedings.

HB178

Adoption, Search, 

Contact and Reunion 

Services—Relatives 

of Minors in Out-of-

Home Placement

Expands search, contact, and reunion services to include contacting specified 

relatives of a minor in out-of-home placement to develop a placement resource or 

facilitate a family connection. 

SB144
Foster Care—Kinship 

Parent Requirements 

Lowers, from 21 years to 18 years, the age that a person is designated as a relative 

caretaker for a child in need of an out-of-home placement 
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Non-functioning Links in the Citizens with Disabilities Section of the 

‘Links’ Tab 

http://www.acb-md.org/
http://www.mdrelay.org/videorelay.asp
http://www.mdod.maryland.gov/
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Non-Functioning Links in the Health and Wellness Section of the ‘Links’ 

Tab 

http://www.courts.state.md.us/family/mentalhealth.html
http://www.nationalmssociety.org/site/PageServer?pagename=MDM_homepage
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Florida Moves To Manage Health Care For Foster Kids 

By Marissa Evans 

FEB 13, 2014 

Chris and Alicia Johnson have 10 kids -- three biological, five adopted out of foster care and two foster children -- all under one roof on the outskirts of 

Orlando, Fla. 

While providing love, support and encouragement for their foster kids, they’ve sometimes run into roadblocks trying to get them health care, including 

needed mental health services, because few providers take Medicaid insurance.  Another problem? Not being able to take foster children in different health 

care plans to the same doctors. 

Those difficulties are not unusual for the nation’s nearly 400,000 foster children, whose health care can be complicated by cycling from one placement to 

another, undiagnosed childhood trauma and a failure to receive preventive care, according to experts. 

Florida is creating a special Medicaid plan to closely manage the care of this population, beginning in May.  The plan is designed to cover the estimated 

31,600 Florida children in the welfare system, including those in foster care, placed with relatives or in group homes. In the Miami-Dade and Monroe region 

alone, there are 3,125 children eligible, according to the Florida Agency for Health Care Administration (AHCA). 
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Capital 

Region 

Total 

Outreach 

Total 

Contacts 

Appointments  Applications 

October 2500 251 - 27 

November 2000 550 57 67 

December 0 759 145 3 

January 1500 147 14 11 

February 5000 447 33 75 

Totals: 11,000 2,154 249 183 

 

Western 

Region 

Total 

Outreach 

Total 

Contacts 

Appointments  Applications 

October 1250 102 - 4 

November 1000 283 56 3 

December 0 227 74 0 

January 1000 17 1 1 

February 3500 250 9 35 

Totals: 6.750 879 140 43 

 



12 

 



13 

 Alternative Response Cases, Open Less Than 60 Days (Goal= 90% or Higher)

Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-14 Feb-14

State Total 90% 100% 98% 99% 100% 99% 98% 95%

Allegany 90% 100% 100% 100% 100% 100% 100% 100%

Anne Arundel 90% 100%

Baltimore 

City
90%

Baltimore 

County
90% 100% 99% 91%

Calvert 90% 100%

Caroline 90%

Carroll 90% 100% 100% 100%

Cecil 90% 100% 100% 100%

Charles 90% 100%

Dorchester 90%

Frederick 90% 100% 100% 100% 100% 100% 98% 98%

Garrett 90% 100% 100% 100% 100% 100% 100% 86%

Harford 90% 100% 100% 85%

Howard 90% 100% 100% 100%

Kent 90%

Montgomery 90% 100% 96% 98% 99% 99% 91% 93%

Prince 

George's
90% 100%

Queen Anne's 90%

St. Mary's 90% 100%

Somerset 90%

Talbot 90%

Washington 90% 100% 100% 100% 100% 97% 100% 100%

Wicomico 90%

Worcester 90%
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 Error Type Frequency

Wages and Salaries 7

Unemployement 

Compensation
4

Self Employment 2

SSI and/or State SSI 

Supplement
2

Student Status 1

Standard Utility Allowance 3



15 

 
2

9
.1

7
%

2
9

.1
7

%

2
6

.4
6

%

2
6

.6
3

%

2
2

.9
7

%

1
7

.5
0

%

2
5

.3
8

%

2
5

.7
6

%

2
0

.2
7

%1.62% 1.69% 1.93%
1.89%

2.19%

4.77%

0.00%

5.00%

10.00%

15.00%

20.00%

25.00%

30.00%

0.00%

1.00%

2.00%

3.00%

4.00%

5.00%

6.00%

Feb-13 Mar-13 Apr-13 May-13 Jun-13 Jul-13 Aug-13 Sep-13 Oct-13

SNAP Payment Error Rate

State-reported Negative error rate Payment Error Rate



16 



17 



18 



19 


